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Upcoming Events 

Å Specialized Software in the Modern Office  

 Whether its software that is written specially for you or  purchased software, support can 

sometimes be alluding. 

 

Å Non-Profits 

The Harry Chapin Food Bank is gearing up to the next level when it comes to technology. 

 

Å Hosted VOIP or Onsite?  

 Explore the benefits of hosting VOIP phones or purchasing your own. 

 

Å How do you stay connected? 

Do you use Facebook, LinkedIn, or Facetime to stay connected? 
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TECHNOLOGY TechTimes 

What happens 
when you 
call... 

When you have a problem 

and have to call us, the per-

son that answers will listen to 

the issue, then assign the 

case to next available techni-

cian.  A case is created and 

you should be receiving an 

acknowledgement email 

advising you of the case 

number.  Let us know what 

you think.  And if you are not 

receiving the emails...also 

call us to be put on the list. 

Facebook and 
Apple at War 

It looks like Appleôs App Store 

is being threatened by Face-

bookôs Project Spartan.  The 

Spartan project is an HTML5 

based platform that would 

offer the same experience as 

a native app on Appleôs Safari.   

Since it is web-based, then it 

will no longer be necessary to 

go to Appleôs App Store.  This 

will also change the rules for 

all the app developers out 

there as wellé.hmmm. 

 

Windows 8 

 What will 

Microsoft 

Windows 8 

have in 

store for us?  

According to 

Microsoft, it 

will integrate 

the Xbox 

Live Support 

and the start 

screen will 

look like the 

Windows 

Phone Live Tiles.  Possible 

release is fall 2012. 

Exploring open source software opportunities. 

Not only is cost an important factor when deciding 

which software to use, but also the long term implica-

tions for your business should also be considered.  

Deciding on how many Microsoft licenses to purchase, 

or to go with an open source route, is a difficult route.  

The easy way would be to just pay for the licenses and 

go. Or do you bite the bullet and try a Linux substitute.  

The way the software is to be supported is another 

import issue.  Here are some suggestions to help 

guide you through the open source forest.    

1-Documentation 

Is there documentation for your product?  Is it up 

to date? You want to make sure that the software 

will be around for years to come. 

2-Distribution of software 

You want to ensure that the software is setup for 

distribution to be installed all together, or will it 

have to be installed separately.   An example of 

this would be the way that all Linux flavors have 

Apache packaged  with it.   

3-Small business should have a business plan that 

will carry them to the future.  Open Sourced soft-

ware should also have the same type of plan to 

ensure the direction is moving in a positive manner. 

4-Open Source Project Lifecycle 

Linux flavors, like Ubuntu are on a six-month cycle and 

 Are supported for 18 month after that.  If you see that 

the software you are interested in, have a proven track 

record on the releases, it is probably a good choice. 

5-Security 

Security updates should be minimally released accept 

when a vulnerability is discovered. 

6-Project Size 

 Make sure there is a setup of developers, not just a 

certain one or two. If not the project could collapse.   

7-Single Vendor Projectsé? 

All I have to say is beware if you are required to regis-

ter before you get a download.  Remember when Ora-

cle bought Sun?  

8-Open or Open Core 

Some projects say they are open source, but in fact 

they are open core.  Open core is software that  is 

open source in part, but requires payment to unlock 

certain features or for support. 

9-Lock-in or Wide Open 

Be careful  of project owners that are handled by one 

vendor.  You will be locked into their paid support 

strategy. 
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Non-Profit  
Technology 
 solutions 

Food banks around the Nation 

are utilizing technology to in-

crease their efficiency of their 

operations. 

Beware of the Un-
limited Hosting 
Plan 

 

5 years ago (or so), unlimited 

hosting was virtually non-

existent. The reason it was non-

existent is because there is a 

finite amount of traffic and space 

that a web server can handle. 

Fast forward to 2010, all major 

shared hosting providers have 

ñunlimited hosting plansò, howev-

er, there is no change is the way 

that hosting works. There is still a 

finite amount of disk space and 

bandwidth that a server can 

handle (even a cloud server). 

The reason why the web hosting 

industry is where it is today (with 

unlimited hosting plans) is be-

cause the industry has become 

so competitive. One host started 

offering unlimited hosting plans 

and now all major shared hosts 

do. Beware of low priced or 

ñunlimitedò hosting plans that 

guarantee up-time, offer unlim-

ited bandwidth and disk space. 

These plans are ñoversoldò which 

means ï shared hosts will over-

sell the server with shared ac-

counts assuming that not all the 

accounts will use many re-

sources. Its like how the airline 

industry oversells seats on each 

flight. Eventually, all the seats 

that were sold, get taken and 

someone doesnôt get to go home 

for Christmas. 

Being that servers DO have 

limits on them, eventually some-

thing has to give.  

ðinnovationsimple.com 

EYE ON IT 
Current Industry 
Trends 

Consumers are already familiar 

with a wide variety of cloud-

based services, such as Goog-

leôs many Internet-based appli-

cations for personal productivi-

ty. Now, cloud computing is 

also becoming a more common 

choice among corporate IT 

users. 

So far, it is mostly smaller com-

panies that are turning to 

ñpublicò clouds to gain flexibility 

and cost variability in their pur-

chase of computing power. 

Larger companies have so far 

preferred to build internal, 

ñprivateò clouds, which offer the 

benefit of flexibility without the 

ongoing security concerns. 

 

SOFTWARE 
Monthly Picks 

VirtualBox 

Virtualbox is a  

Powerful x86 

And AMD64/Intel64 

Virtualization product for enter-

prise as well as home use.  Not 

only is VirturalBox an extremely 

feature rich, high performance 

product for enterprise custom-

ers, it is also the only profes-

sional solution that is freely 

available as Open Source Soft-

ware under the terms of the 

GNU General Public License 

(GPL) version 2. 

ðvirtualbox.org 

The Athena Project, which started 

rolling out this summer, will let food 

banks upgrade and standardize 

accounting, inventory and donor 

software, take full advantage of the 

Internet, and manage pickups and 

deliveries much the same way FedEx 

or UPS track packages. Chicago-

based Feeding America is installing 

the systems at no charge and sepa-

ñWe are going to gain so much effi-

ciency,ò says Linda Nageotte, Food 

Lifeline's president and CEO. ñWe're 

going to be able to provide so much 

better accountability, and this also 

really increases our credibility.ò , 

Lutz says that when the project is 

completed in five years, it could save 

food banks up to four times its $60 

million cost ð money that could go 

toward food and other services.  

separately from its 

operating budget, 

thanks in part to finan-

cial and in-kind dona-

tions, says Kevin Lutz, 

vice president for tech-

nology. 

For local pantries and 

kitchens ð and the people at their 

doors ð it should mean more food 

and the kind they actually like and 

need, Pruitt and others say. Donors, 

from agribusinesses to the 10-year-

old collecting cans at a birthday par-

ty, can be assured that less is being 

spent on overhead and more on 

helping the hungry  

Since the first food 

bank, St. Mary's in 

Phoenix, opened in 

1967, many in the 

movement hoped 

they would soon 

work themselves 

out of business, Pruitt 

said. Instead, most agencies have 

become mainstays of their communi-

ties, supplying tons of food to pan-

tries, soup kitchens and other local 

programs.  ñIn 1982, when this food 

bank opened, their first year of distri-

bution was 400,000 pounds,ò Pruitt 

said, of her Dallas-based organiza-

tion. ñWe now do that in one day.ò  

ñWe knew we need-

ed the systems to 

talk to each other, 

we needed a  

solutionò  

The recession has only made things 

worse. Pruitt estimates food demand 

in her area has grown by a third in 

the past year. Nationally, Feeding 

America says the 63,000 local agen-

cies served by its food banks aid 

more than 25 million people annually. 

Without the new technology, ñWe just 

simply couldn't do what we do,ò says 

Carol Schneider, spokeswoman for 

the Food Bank For New York City.  In 

2002, the food bank, which handles 

about 60 million pounds of food each 

year, replaced its paper system with 

a bar code system and wireless 

network at its 90,000 square-foot 

warehouse in the Bronx.  Food banks 

are trying to provide more fresh meat 

and produce, much of it gathered 

unsold from supermarkets. Pruitt 

says that means her 17 trucks have 

to quickly reach 126 individual stores 

in addition to distribution centers and 

scores of food drives each week ð 

almost impossible without computer 

scheduling.  Athena, she and others 

say, opens a world of possibilities: 

ð Inventory management systems to 

track every food item, from truck-

loads of potatoes to individually do-

nated cans. This not only saves time 

and reduces waste. 

ð Common software and backup 

computer servers, allowing agencies 

to trade or divert food, share donor 

information or step in if a food bank is 

overwhelmed by a disaster.  Such 

innovations aid a strategy that ñneeds 

to be twofold,ò she says. ñIt needs to 

be about feeding the people who are 

standing in line better and it needs to 

be about making the line shorter.ò   

George Tibbits...Associated Press 

 

This Monthôs Q&A Technology Tips 

Q: How can I recover my Windows 

Product Key? 

 

A: Microsoft doesnôt make it easy to find your windows 

product key.  A necessity when it comes time to rein-

stall.  Fortunately a utility from Nirsoft called Produkey 

makes it easy.  Itôs free, and it will find your keys for 

windows, office and more.  Check it out at 

 http://nirsoft.net 

The site also has several other goodies as well.  They 

have password recovery tools, network monitoring 

utilities.  You can also use a tools called Magic Jelly 

Bean (magicaljellybean.com).  This is a freeware utility 

that retrieves your product key from the registry.    This 

tool works on Windows 95, 98, ME, NT4, 2000, XP, 

Server 2003, and Office products. 

SEATTLE ð Food banks across the coun-

try are undergoing a high-tech revolution, 

adopting sophisticated databases, bar 

coding, GPS tracking, automated ware-

houses and other technologies used in the 

food industry that increasingly supplies their 

goods. 

It's a long way from handing out macaroni 

and canned soup from a church basement. 

While more people can be fed through 

these innovations, food bank directors say 

it's also a sad acknowledgment that hunger 

has become a huge and seemingly unend-

ing problem. 

ñWhat we tell people a lot is that we are a 

food distribution business wrapped in an 

altruistic skin,ò says Jan Pruitt, president 

and CEO of the North Texas Food Bank in 

Dallas. 

Her food bank, along with Food Lifeline in 

Seattle and the Food Bank of Central New 

York in East Syracuse, are testing a $60 

million effort by Feeding America, an um-

brella organization for about 200 U.S. food 

banks, to create a state-of-the-art national 

computer network that will greatly automate 

services. 

 

 



�0�R�Y�L�Q�J���W�R���W�K�H��
�&�O�R�X�G�" 

For others, cloud computing instantly raises 

concerns about security and reliability. After 

all, Gmail, a popular cloud-based e-mail ser-

vice that has endured some high-profile out-

�D�J�H�V�����G�L�G�Q�¬�W���H�D�U�Q���W�K�H���Q�L�F�N�Q�D�P�H�����*�I�D�L�O�����I�R�U��

nothing. 

Before you dismiss the cloud as a lot of vapor, 

though, listen to what three small-business 

people told us about their experiences with it: 

�x�� �¯�:�H���V�D�Y�H�G���R�Y�H�U���������������L�Q���X�S-front costs 

by moving to an entirely cloud-based so-

lution [for e-mail, Web hosting, virus pro-

tection, and more]. We were also able to 

substantially reduce our power bill and 

the costs needed to maintain and up-

�J�U�D�G�H���K�D�U�G�Z�D�U�H���°��--Bob Everett, presi-

dent, Bottom-Line Consulting, a three-

person firm offering various small-

business services. 

�µ���¯�$�V���D���Q�R�Q-IT person, I find cloud-based ap-

plications easier to set up and use than many 

[computer] applications, and I don't need to 

rely on internal IT support as much for assis-

�W�D�Q�F�H���°��--Cristina Martin Greysman, executive 

vice president, business development, Vuzit, a 

six-employee software company. 

�‡���¯�$���S�R�Z�H�U���V�X�U�J�H���Q�H�D�U�O�\���G�H�V�W�U�R�\�H�G���R�X�U���L�Q-house 

e-mail server. Had we not recovered it, a great 

deal of historical knowledge and valu-

able information would have been lost 

forever, not to mention the lost 

productivity for days or weeks. Now 

we have a secure, redundant, cloud e-

mail system we can access anywhere, anytime, 

�Z�L�W�K���D���F�R�Q�V�L�V�W�H�Q�W���L�Q�W�H�U�I�D�F�H�����D�Q�G���L�W�¬�V���P�D�G�H���R�X�U��

�E�X�V�L�Q�H�V�V���V�W�U�R�Q�J�H�U���°��--Kevin Hart, partner and 

founder, Hart-Boillot, a ten-employee marketing 

and communications agency. 

�:�K�D�W���L�V��
�&�O�R�X�G���&�R�P�S�X�W�L�Q�J�" 

For decades, engineers have drawn a 

cloud to depict a network (such as the 

Internet) whose inner workings were un-

known to them. From there, cloud compu-

ting evolved as a term to describe free or 

subscription-based services delivered in 

real time over the Internet. 

Cloud computing can refer to software as 

a service, such as Salesforce.com for 

customer relationship management 

(CRM); to file storage, synchronization, 

backup, and other utility computing, such 

as Dropbox; and to infrastructure as a 

�V�H�U�Y�L�F�H�����L�Q�F�O�X�G�L�Q�J���$�P�D�]�R�Q�¬�V���(�O�D�V�W�L�F���&�R�P��

pute Cloud, which delivers customizable 

computing capacity over the Internet. 

Cloud-based services can help small busi-

nesses dramatically reduce their software 

and other computing costs. 

For example, Microsoft Office 2010 Home 

and Business will cost $199 for a down-

loadable version and $279 for a boxed ver-

sion. By comparison, Google Docs, which 

offers office productivity tools via the cloud, 

is free. (Microsoft is currently working on 

Web-based versions of Office 2010 apps.) 

Storing files on a secure, reliable, cloud-

based service helps eliminate backup wor-

ries and gives you anytime access to your 

files. Usually, cloud-based services are sim-

ple to use�§ the only things you need are a 

computer (or in some cases, a mobile hand-

set), a browser, and an Internet connection. 

And such services require no maintenance 

from the user. 

Easier collaboration with colleagues in dis-

tant locations is another oft-cited cloud bene-

fit. 

�¯�,�I���\�R�X�
�U�H���W�K�H���N�L�Q�G���R�I���V�P�D�O�O���E�X�V�L�Q�H�V�V���W�K�D�W���K�D�V��

employees who work from different places--

or has remote employees, board members, 

or vendors who need access to your data--

�F�O�R�X�G���F�R�P�S�X�W�L�Q�J���L�V���W�K�H���R�Q�O�\���Z�D�\���W�R���J�R���°���V�D�\�V��

Rosenfeld of Fanminder. 

These benefits enable small businesses to 

�¯�V�W�D�\���I�R�F�X�V�H�G�����E�H���P�R�U�H���F�R�O�O�D�E�R�U�D�W�L�Y�H�����D�Q�G��

bring products to market more quickly, be-

�F�D�X�V�H���W�K�H�\�¬�Y�H���J�R�W���D�F�F�H�V�V���W�R���W�K�H���N�L�Q�G���R�I���L�Q�I�U�D��

structure that only large companies used to 

�K�D�Y�H���°���V�D�\�V���-�X�G�L�W�K���+�X�U�Z�L�W�]�����&�(�2���R�I���+�X�U�Z�L�W�]����

Examples of Cloud Computing:  
 
�x�� Google Apps  
�x�� Box.net  
�x�� Quickbooks.net  
�x�� Skype  
�x�� Highrise  
�x�� Basecamp  
�x�� Online Backups  
�x�� Hosted VOIP System  
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SWFL Tech Group 
 
SWFL Tech Group is a tech-

nology support company that 

believes in honest support at 

a fair cost. We make recom-

mendations based upon the 

setups and technology needs 

of business.  If technology is 

not needed, then it is not sold.  

We urge you to contact us for 

an appointment.  We enjoy 

getting to know you and as-

sisting with your technology.  

Whether it is a new server, 

moving your existing server to 

the cloud, a new phone sys-

tem, or just a presence on the 

web; we value the opportunity 

to speak with you before you 

make the purchase.   There 

are many technology compa-

nies in the Lee county area to 

select from.  Suggestions 

during the decision making 

process: 

-Try contacting the company 

at different times of the day to 

see if the phone is answered.  

Do you have to leave a mes-

sage?  Do you speak to an 

answering service?  Does 

your business need support 

on the weekends; if so is that 

an added cost? 

-References: Call the refer-

ences provided and if can, 

find some that were not pro-

vided and call them as well. 

SWFL Tech Group 
Fleet 
  
We recently had our first 
fleet car wrapped by the 
Graphics Team in Fort 
Myers 
(thegraphicsteam.com).  
We are very pleased with 
the way it turned out...If 
you see us on the road, 
let us know what you 
�W�K�L�Q�N���R�I���L�W�¹ 
 
 
 
 
 
 
 
SWFL Tech Group 
Services 
 
�x�� Network Support 
�x�� Server Maintenance 
�x�� Network Security 
�x�� Web Presence 
�x�� Telecommunications 
�x�� Cloud Computing 
�x�� Database solutions 
�x�� Hosted Solutions/

Email 
�x�� Disaster Recovery 
�x�� Managed Backups 


